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COURSE DESCRIPTIONS FRIDAY

FRIDAY

COURSE #: KEY01

TIME: 7:30 am–8:30 am

FEES: Free for all attendees

AUDIENCE: D, H, A, LT, ST, BA

CE HOURS: 1 hour

CE TYPE: Not eligible

AGD CODE: 550

CHRIS RAMSEY, DMD

Dr. Ramsey will cover the elements of his M.A.S.T.E.R. program. This trademarked 
concept, loaded with amazing customer service insights, will highlight specific 
elements of both verbal and non-verbal communication. The program encompasses 
the concepts of human decision making, body language, and the art of persuasion.

Learning Objectives:
1.	 Provide the tools necessary to “see” what others do not in 

everyday communication.
2.	Provide the simple understanding of body language cues which allow for 

better communication.

Dr. Ramsey currently practices in Jupiter, Florida in a practice that focuses on comprehensive esthetic and restorative 
dentistry. He received his dental degree from Temple University School of Dentistry in Philadelphia, Pennsylvania in 1999. He has 
a history of 12 years in hospitality and is a previous cast member at Disney. He is a graduate of the Kois Center in Washington 
and also an alumnus of the Pankey Institute in Florida.

Master Your 
Passion for 

Excellence

KEYNOTE SESSION

AUDIENCE CODES
D H A ST LT BA

Dentist Hygienist Assistant Student Lab Tech Business Assistant
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COURSE #: F01

TIME: 1:30 pm–4:30 pm

FEES: Dentist–$75, Hygienist–$60, 
Staff–$50

AUDIENCE: D, H, A, BA

CE HOURS: 3 hours

CE TYPE: Not eligible

AGD CODE: 550

COURSE #: F02

TIME: 9:00 am–12:00 pm

FEES: Dentist–$85, Hygienist–$70, 
Staff–$50

AUDIENCE: D, H, A, LT, ST

CE HOURS: 3 hours

CE TYPE: Technical & Scientific

AGD CODE: 690

COURSE #: F03

TIME: 1:00 pm–4:00 pm

FEES: Dentist–$425, Hygienist–$425, 
Staff–$425

AUDIENCE: D, H, A, ST

CE HOURS: 3 hours

CE TYPE: Technical & Scientific

AGD CODE: 690

LIMIT: 25 attendees

STEVEN J. ANDERSON

MOHAMED ATTIA, DDS, MAGD, DABOI/ID, FAAID

Stop Cancellations! Build and Maintain a Productive Schedule NOW!

Avoiding & Managing Complications in Implant Dentistry

From Planning to Prosthesis: AOX Full Arch Workflow and How to Avoid Complications: Hands-on Workshop

It’s the perfectly scheduled day and then it all falls apart. Learn the proven strategies 
so patients make and keep their commitments including scheduling mistakes that 
invite patients to cancel; what the doctor says that causes cancellations; two 
secret words for patients to keep their appointments; how to stop hygiene patients 
from cancelling; plus tips on confirmation calls, appointment reminders and charging 
a cancellation fee.

Learning Objectives:
1.	 Learn the specific scheduling protocol for minimizing cancellations and no-shows.
2.	 Learn team member roles for gaining patient commitment to the treatment and 

the treatment appointment.
3.	 What to say and what not to say in the patient dialogue that impacts 

scheduling results.

Avoiding dental implant complications requires a comprehensive approach that 
integrates surgical precision with restorative foresight. The key to minimizing 
complications lies in placing implants with a clear understanding of the final 
restorative outcome. This session highlights preoperative assessments, patient 
screening, meticulous treatment planning, and advanced techniques aimed at 
averting surgical and prosthetic complications. This lecture aims to equip dental 
professionals with proactive strategies to prevent complications, promoting patient 
trust and safeguarding against legal challenges in the dynamic field of implantology.

Learning Objectives:
1.	 Identify effective strategies to manage cosmetic complications.
2.	 Manage restorative outcomes for both single implant and full arch cases.
3.	 Evaluate the role of CBCT, including its value, need and use.

This hands-on workshop is designed to master the complete workflow of AOX (All-
on-X) full-arch implant rehabilitation, from case planning to final prosthetic delivery. 
Participants will gain in-depth knowledge and practical skills through didactic 
lectures and digital planning exercises. This course emphasizes the importance 
of collaboration, digital integration, and clinical decision-making. Attendees will 
experience the step-by-step AOX protocol, including CBCT-based diagnostics, 
prosthetically driven implant planning, guided surgery, immediate loading principles, 
and the design of fixed full-arch restorations.

Learning Objectives:
1.	 Understand indications and case selection.
2.	 Master digital planning protocols.
3.	 Integrate surgical techniques.

Mr. Anderson is the founder of Total Patient Service Institute, Crown Council, and has been named Dental Businessman of the Year by 
Excellence in Dentistry. He is the author of nine books and has spoken at every major dental meeting in the country. He is also the co-
founder of the Smiles for Life Foundation, the largest charity campaign in the dental industry.

Dr. Attia is a Master of the Academy of General Dentistry and Diplomate of the American Board of Oral Implantology, a Fellow of the 
American Academy of Implant Dentistry, and a Diplomate of the International Congress of Oral Implantology. He enjoys teaching and 
mentoring and serves the Virginia Academy of General Dentistry and the Academy of General Dentistry in a variety of roles.

These programs 
are sponsored by 
an unrestricted 
educational 
grant provided by 
TruAbutment.
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COURSE DESCRIPTIONS FRIDAY

FRIDAY

COURSE #: F04

TIME: 9:00 am–12:00 pm

FEES: Dentist–$85, Hygienist–$70, 
Staff–$60

AUDIENCE: D, H, A, ST

CE HOURS: 3 hours

CE TYPE: Technical & Scientific

AGD CODE: 490

COURSE #: F05

TIME: 1:30 pm–4:30 pm

FEES: Dentist–$85, Hygienist–$70, 
Staff–$60

AUDIENCE: D, H, ST

CE HOURS: 3 hours

CE TYPE: Technical & Scientific

AGD CODE: 490

COURSE #: F06

TIME: 9:00 am–12:00 pm

FEES: Dentist–$425, Hygienist–$425, 
Staff–$425

AUDIENCE: D, A

CE HOURS: 3 hours

CE TYPE: Technical & Scientific 
TSBDE Requirement for Dental 
Treatment of Obstructive Sleep 
Apnea (22 TAC §108.12(b))

AGD CODE: 730

LIMIT: 30 attendees

AMBER AUGER, MPH, RDH 

DIANA BATOON, DMD, D. ABDSM

Donuts, Diabetes and Dentistry: The Vital Role of Dental Professionals

The RDH Toolkit: A Modern Approach to Prevention

Wake Up Your Practice to Dental Sleep Medicine Hands-on Workshop

Life behind a windshield is not always easy. The consistent demands of being a road 
warrior can trigger oxidative stress leading to inflammation and increased risks 
of chronic diseases, oral dysbiosis, gut dysbiosis, and Diabetes. This program is 
designed to equip the oral care team with a practical approach to implementing the 
latest science to optimize oral and systemic health.

Learning Objectives:
1.	 Review of how glucose affects oral health.
2.	 Learn what saliva tells us about systemic health.
3.	 How to eat to fuel your brain.

How we decontaminate the oral cavity matters. The demands of fast-paced 
lifestyles have increased our patient’s oral diseases. In order to be effective in 
our chairside treatments, having updated technologies is requisite. This course is 
designed for attendees to review the latest techniques, how they improve patient 
care, and how they reduce stress on the clinician.

Learning Objectives:
1.	 Review five steps to increase case acceptance and behavior change for 

enhanced treatment outcomes.
2.	 Discover how the latest technologies are used to decrease the stress on the body 

of the RDH and refine the patient experience.
3.	 Identify products to meet the patient’s needs.

This workshop is an extension from the lecture. Learn about all the different oral 
appliances that you can offer to help manage sleep apnea and TMD. Take it all back 
and start working on Monday with a proven workflow that helps your team and 
practice become successful.

Learning Objectives:
1.	 Learn about and implement workflow for the practice and team to treat sleep 

apnea with oral appliance therapy.
2.	 Learn about strategy to increase conversion and treatment acceptance.
3.	 Learn how to titrate oral appliances and TMD devices.
4.	 Learn how to communicate with physicians and other ancillary providers involved 

in case management.

The Thursday lecture (T05) is a prerequisite for this workshop.

Ms. Auger has 25 years of experience in the dental hygiene industry. She is a practicing dental hygienist, corporate consultant, and RDH 
coach. She is the creator of Thrive in the OP®. She is the recipient of the 2019 Award of Distinction for her work in public health. She is a 
monthly columnist with RDH Magazine, fractional hygiene director, and an international lecturer.

Dr. Batoon is a highly regarded educator and public speaker within the dental and medical community, specializing in raising awareness 
about sleep-related breathing disorders and promoting a healthy airway. She practices in Scottsdale, Arizona and is a Diplomate with 
the ABDSM. She is part-time faculty at Midwestern University Dental Institute and works closely with the local Phoenix Children’s 
Hospital & Mayo Clinic in Arizona.
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COURSE #: F07

TIME: 1:00 pm – 3:00 pm

FEES: Dentist–$65, Hygienist–$50, 
Staff–$40

AUDIENCE: D, H, A, BA, ST

CE HOURS: 2 hours

CE TYPE: Technical & Scientific

AGD CODE: 142

COURSE #: F08

TIME: 9:00 am–11:30 am

FEES: Dentist–$75, Hygienist–$65, 
Staff–$55

AUDIENCE: BA

CE HOURS: 2.5 hours

CE TYPE: Not eligible

AGD CODE: 550

LIMIT: 120 attendees

JACQUELINE E. CLARKE, J.D.

TERESA DUNCAN, MS

When the Unexpected Happens: Managing Medical Emergencies in the Dental Office

Front Office Forum

Dental teams are well-trained to manage oral health complications, but many offices 
are caught off-guard when a patient experiences an unrelated medical emergency 
during treatment. Cardiac arrest, stroke, allergic reactions, or respiratory distress 
can occur without warning, and when offices are unprepared, these incidents 
can lead to deadly outcomes. This course provides dental professionals with the 
knowledge and confidence to recognize and respond to patients experiencing 
medical events in the office.

Learning Objectives:
1.	 Refine medical history reviews and patient assessment.
2.	 Identify early warning signs and risk factors for common in-office 

medical emergencies.
3.	 Establish clear emergency response protocols tailored to the dental office setting.
4.	 Improve team protocols in managing medical emergencies in the office.

This interactive session will feature a variety of topics for front office team members 
to brainstorm. Learn from your colleagues and share your best practices. No role-
play, no lectures — this session will recharge your administrative soul! Teresa will 
moderate the round table discussions to keep everything on track.

Learning Objectives:
1.	 Identify current trends and best practices by engaging peer-to-peer discussion.
2.	 Discover new technology and administrative tools.
3.	 Establish collaborative professional relationships.

Ms. Clarke currently serves as the Lead Dental Risk Consultant for MedPro Group. Prior to MedPro Group, she worked as a medical 
malpractice litigation attorney in the Detroit-area where she specialized in the defense of hospitals, healthcare facilities, physicians, 
nurses, and dentists in all stages of licensing, claims, and litigation processes.

Ms. Duncan is a speaker and writer with over 25 years of experience in healthcare. She is the author of “Moving Your Patients to Yes: 
Easy Insurance Conversations” and contributes to the ADA’s Annual CDT Companion Guide. Her podcast, “Nobody Told Me That!” is a 
resource for dental leaders. She has a master’s degree in healthcare management.

This program is 
sponsored by 
an unrestricted 
educational grant 
provided by MedPro 
Group.

This program is 
sponsored by 
an unrestricted 
educational 
grant provided 
by DentalHQ.

Fantastic meeting- the classes exceeded 
my expectations and the exhibit hall had 
a variety of vendors. It was a very well-
organized conference, definitely worth the 
drive from Dallas and time out of the office.

— 2025 TDA Attendee
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FRIDAY

COURSE #: F09

TIME: 9:30 am–11:30 am

COURSE #: F10  (Repeat)

TIME: 1:00 pm–3:00 pm 

FEES: Dentist–$85, Hygienist–$70, 
Staff–$60

AUDIENCE: H

CE HOURS: 2 hours

CE TYPE: Technical & Scientific 
TSBDE Requirement for Dental 
Hygienist Administration of 
Local Infiltration Anesthesia 
(22 TAC §115.10(f)(1))

AGD CODE: 340

COURSE #: F11

TIME: 9:00 am–11:30 am

FEES: Dentist–$75, Hygienist–$60, 
Staff–$50

AUDIENCE: D, H, A, ST, BA

CE HOURS: 2.5 hours

CE TYPE: Risk Management

AGD CODE: 565

MARTHA ALICIA ESTRADA, BSDH, MS-HIED, RDH ERIC FOX, RDH, MS

MITCHELL GARDINER, DMD

Mapping the Mouth: A Hygienist’s Guide to Anatomical Structures for Effective Administration of  
Local Infiltration Anesthesia

Medical History and Informed Consent: You Can Not Practice Without Them

This course offers hands-on and visual learning through anatomical review 
and skull-based practice. Attendees will identify key maxillary and mandibular 
structures, learn proper infiltration techniques, and understand the steps for safe 
and effective anesthesia delivery. This session enhances clinical confidence and 
precision in local anesthesia administration.

Learning Objectives:
1.	 Review and identify the relevant anatomy associated with local anesthesia in the 

maxillary and mandibular regions.
2.	 Understand the appropriate techniques for administering infiltration local 

anesthesia on human skulls.
3.	 Describe the steps for the safe delivery of infiltration local anesthesia in the 

maxillary and mandibular regions.

An accurate and complete medical history is an absolute requirement for safe 
dentistry in 2026.  Are yours accurate and complete?  A valid informed consent 
discussion must be held before any dental care commences in your office. Do you 
have one for each patient?  It may seem straightforward to incorporate these 
foundational tenets into your practice on a daily basis. It is not. This lecture will help 
you refocus on these critical areas.

Learning Objectives:
1.	 Learn the legal and state board requirements for a valid informed consent.
2.	 Learn how to achieve an accurate and complete medical history for all 

your patients.
3.	 Learn the necessary documentation for your clinical records as it relates to 

medical history and informed consent.
4.	 See what happens in court when patients sue dentists over issues of medical 

histories and informed consent.

Ms. Estrada currently serves as Clinical Assistant 
Professor in the dental hygiene program at the Texas 
A&M College of Dentistry. She has more than 22 years 
of experience of clinical practice as a registered 
dental hygienist in private practice dentistry. 

Mr. Fox currently serves as a Clinical Assistant 
Professor in the Dental Hygiene Program at the 
Texas A&M College of Dentistry. He has more than 
25 years of experience in clinical practice as a 
registered dental hygienist in general, mobile, and 
geriatric dentistry.

Dr. Gardiner graduated from Rutgers College in 1974 with a degree in Zoology, and he is a 1977 graduate of the University of Medicine and 
Dentistry of NJ with a DMD degree. He is a full-time general dentist in New Jersey and for over 35 years has served as an expert witness 
in reviewing dental malpractice lawsuits. He is on the faculty of the Rutgers School of Dental Medicine as an Assistant Clinical Professor 
and teaches clinical fixed prosthodontics. 
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COURSE #: F12

TIME: 9:30 am–12:00 pm

FEES: Dentist–$85, Hygienist–$70, 
Staff–$60

AUDIENCE: D, H, A, ST

CE HOURS: 2.5 hours

CE TYPE: Technical & Scientific

AGD CODE: 158

COURSE #: F13

TIME: 1:30 pm–4:00 pm

FEES: Dentist–$85, Hygienist–$70, 
Staff–$60

AUDIENCE: D, H, A, ST

CE HOURS: 2.5 hours

CE TYPE: Technical & Scientific

AGD CODE: 490

MIA L. GEISINGER, DDS, MS

Up in Smoke: Smoking, Vaping and Cannabis and Their Effects on Oral Health

Killer Smile? The Oral-Systemic Connection

Join Dr. Geisinger as she unpacks the impact of nicotine and cannabis on oral 
health. While tobacco smoking is declining, alternative consumption of nicotine 
and cannabis use is increasing and it is critical for dental healthcare professionals 
to understand their impact on oral health. This course will allow dental healthcare 
professionals to recognize risks associated with nicotine and cannabis use and 
the role that dental healthcare professionals can play in cessation and wellness 
promotion. Join us for a dynamic session that will allow you to gain valuable insights 
into your role to improve patients’ oral and overall health.

Learning Objectives:
1.	 Review current scientific evidence related to the effects of tobacco, nicotine, and 

cannabis use on periodontal, peri-implant, and oral health.
2.	 Understand current epidemiologic trends in cigarette, e-cigarette, and cannabis 

use in the U.S. and worldwide.
3.	 Assess the challenges in providing dental care to patients who are current or 

former cigarette, e-cigarette, and cannabis users.

Why is it that people who floss and maintain good oral health live, on average, six 
years longer than those who do not? It is established that periodontal disease 
has been linked to over 57 systemic conditions and counting! Many common 
conditions, including diabetes mellitus, cardiovascular disease, rheumatoid arthritis, 
adverse pregnancy outcomes, dementias, cancers, are impacted by periodontal 
pathogens and inflammation. Many of these connections are influenced by common 
inflammatory burdens, microbiome dysbiosis and its effects systemically, and the 
systemic effects of anti and pro-oxidative forces in the body. This dynamic course 
will use real life cases to highlight the associations between periodontal diseases 
and systemic health, the mechanisms of these interactions, and the impact of 
periodontal care on overall health and wellness.

Learning Objectives:
1.	 Discuss the mechanisms of interaction of oral and systemic health and the 

influences of systemic health on oral healthcare delivery in a dental setting.
2.	 Implement screening and risk assessment strategies for patients in the dental 

practice related to common systemic disease.
3.	 Communicate and coordinate care with an interdisciplinary team to improve 

patient outcomes and strategies.

Dr. Geisinger is a Professor, Director of Advanced Education in Periodontology, and Acting Chair of the Department of Periodontology in 
the University of Alabama at Birmingham. She has authored over 80 peer-reviewed publications and serves on the editorial board of 
several journals.

These programs 
are sponsored by 
an unrestricted 
educational grant 
provided by TDA 
Smiles Foundation 
Beverly Bane 
Lecture Series.

I always have a great time at the TDA 
meeting. It’s worth the time out of the office 
to learn about new products in the exhibit 
hall, hear from excellent speakers in CE 
courses, and see friends from across the 
state. I wouldn’t miss it!

 — 2025 TDA Attendee
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COURSE DESCRIPTIONS FRIDAY

FRIDAY

COURSE #: F14

TIME: 9:00 am–12:00 pm

FEES: Dentist–$475, Hygienist–$475, 
Staff–$475

AUDIENCE: D, ST

CE HOURS: 3 hours

CE TYPE: Technical & Scientific

AGD CODE: 490

LIMIT: 25 attendees

COURSE #: F15

TIME: 1:30 pm–4:30 pm

FEES: Dentist–$85, Hygienist–$70, 
Staff–$60

AUDIENCE: D, H, A, ST

CE HOURS: 3 hours

CE TYPE: Technical & Scientific

AGD CODE: 490

JIM GRISDALE, DDS, DIP. PERIO, DIP. PROSTH.

Suturing Boot Camp: Hands-on Basic & Advanced Suturing Techniques for Implant and Periodontal Surgery

Emerging Trends in Periodontics

This is a comprehensive workshop in which participants will learn how to choose 
the correct type of suture material, instrumentation and techniques for implants 
and specific surgical clinical procedures. All procedures will be performed on pig 
mandibles. This course is a must for all dentists performing oral surgery, periodontal 
surgery and implant surgery.

Learning Objectives:
1.	 Learn where and when to use different types of suture materials, needles, 

and instrumentation.
2.	 Learn different types of suturing techniques for effective wound closure for 

implants, periodontal surgery and oral surgery.
3.	 Learn post-operative care management and how to manage potential 

complications.

Periodontal therapies are being introduced to dental professionals at a rapid pace. 
This course will provide a comprehensive in-depth view of the current and future 
concepts of periodontal treatment. The etiology, diagnosis and contemporary 
evidence-based treatment of periodontal diseases will be covered in detail.  
Participants will learn how to incorporate the latest technologies into everyday 
practice including instrumentation, local delivery products and host modulation 
drugs. Attendees will learn the indications for non-surgical therapy and surgical 
treatment for their patients.

Learning Objectives:
1.	 Know the differences between past and contemporary etiology and diagnosis of 

periodontal disease.
2.	 Compare the most current concepts of periodontal treatments and know when 

and how to apply them.
3.	 Understand and describe the fundamentals of the oral/systemic link.

Dr. Grisdale is a Board Certified Specialist in Periodontics and Prosthodontics. He was formerly a full-time faculty member in the graduate 
periodontal residency program at Loma Linda School of Dentistry in California and is currently an invited lecturer. He lectures extensively 
in the United States, Canada, and Europe.

Don’t miss your chance for memorable photo opportunities! Be sure 
to pose in front of our photo backdrops and tag us in your pics. 

CAPTURE THE MOMENTS!
#TDAMeeting2026
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COURSE #: F16

TIME: 9:00 am–12:00 pm

FEES: Dentist–$75, Hygienist–$60, 
Staff–$50

AUDIENCE: D, H, A, ST, LT, BA

CE HOURS: 3 hours

CE TYPE: Not eligible

AGD CODE: 550

COURSE #: F17

TIME: 1:30 pm–4:30 pm

FEES: Dentist–$75, Hygienist–$60, 
Staff–$50

AUDIENCE: D, A

CE HOURS: 3 hours

CE TYPE: Not eligible

AGD CODE: 550

COURSE #: F18

TIME: 1:00 pm–4:00 pm

FEES: Dentist–$85, Hygienist–$70, 
Staff–$60

AUDIENCE: D, H, A, LT

CE HOURS: 3 hours

CE TYPE: Technical & Scientific

AGD CODE: 180

KEVIN HENRY

KEVIN KWIECIEN, DMD, MS

Harnessing the Power of Personalities within the Dental Practice

Battling and Beating the Demons of Dental Assisting

Every Case is a Big Case

Every day, people, whether they are employees or patients, with different 
personalities and motivations walk into your dental practice. Employees, with their 
different viewpoints, can either focus on their common denominators or the things 
that make them different from each other. In this look at harnessing the good and 
bad of what makes each of us unique, let’s talk about ways to turn differences into 
strengths within the practice.

Learning Objectives:
1.	 Discovering through simple steps what your personality may be as well as others 

in your practice.
2.	 Learn how to find common denominators despite having different types 

of personalities.
3.	 Understand what each personality is looking to have from his or her colleagues.

This course explores the typical dental assistant’s four main concerns (money, 
respect, teamwork, and attitude) and identifies steps to embracing one’s own 
potential and leadership mindset. Additionally, dental assistants will learn what 
they can do to not only enhance their own careers, but also the bottom line of 
the business.

Learning Objectives:
1.	 Identify on-the-job challenges that could affect performance and happiness.
2.	 Understand the steps that can be taken to minimize the effects of challenges.
3.	 Explore how to have a more productive and fulfilling career as a dental assistant.

As dentistry continues to evolve, the role of the dentist and dental team can seem 
more ambiguous, creating more questions than answers. Airway or occlusion? 
Stress-management or an occlusal guard? Can we do it all? Should we do it all? With 
an intentional foundation, a dental team can use all of its gifts and tools to move a 
patient towards appropriate and optimal health, one step at a time.

Learning Objectives:
1.	 How to intentionally create a co-discovery dental team for a congruent 

patient experience.
2.	 Develop individualized transparent systems to support predictable clinical 

office flow.
3.	 Set a path to intentionally build or reinforce each system with intention.
4.	 Review clinical data the entire team can understand to support consistent 

treatment planning.

Mr. Henry is the former group editorial director for Dental Products Report and managing editor for Dental Economics. Currently, he is the 
editor-in-chief for DrBicuspid.com. He is also a certified DiSC trainer, helping dental practices learn how to understand each other better 
through personality assessments and training.

Dr. Kwiecien graduated from Oregon Health and Science University School of Dentistry in 1995 and holds a master’s degree in healthcare 
administration. He has more than 25 years of private practice experience with most of those years overlapping in academia. He has 
been a member of the Spear resident faculty and serves as faculty member at the L.D. Pankey Institute. He dedicates the majority of his 
time as the owner of K Squared Facilitation and Dental Education.
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COURSE #: F21

TIME: 1:30 pm–4:30 pm

FEES: Dentist–$85, Hygienist–$70, 
Staff–$60

AUDIENCE: D

CE HOURS: 3 hours

CE TYPE: Technical & Scientific

AGD CODE: 370

COURSE #: F19

TIME: 9:00 am–11:30 am

FEES: Dentist–$75, Hygienist–$60, 
Staff–$50

AUDIENCE: D, H, A, BA, ST

CE HOURS: 2.5 hours

CE TYPE: Not eligible

AGD CODE: 550

ROBERT “TITO” NORRIS, DDS

EDWIN A. MCDONALD, DDS, FAGD, FICD

New Horizons in Interdisciplinary Treatment

The New Patient Experience Team Seminar

During this course, the following topics will be discussed in depth: airway focused 
orthodontics; treatment of gummy smiles; pre-orthodontic provisionalization (POP); 
dynamic orthodontic provisionalization (DOP); global diagnosis; facially-driven 
treatment planning; MARPE; direct TADs (buccal, palatal, IZC, buccal shelf); indirect 
TADs; skeletal anchorage systems (SAS); and 3D trans-palatal arches (TPAs).

Learning Objectives:
1.	 Understand the five key questions to be answered in the global 

diagnostic process.
2.	 Learn the six factors involved with diagnosing a gummy smile.
3.	 Understand the efficiency of pre-orthdontic provisionalization (POP).
4.	 Understand the indications for dynamic orthodontic provisionalization (DOP).

Dentists all over the United States are seeking a more rewarding and profitable 
way to practice. The New Patient Process is a critical strategy to help to make that 
change. Mastering the New Patient Process can serve as the primary vehicle for 
how to work with your patients and build high-trust relationships and influence from 
the start. This seminar is designed to inform team members on how to make the new 
patient experience the wonderful experience it should always be.

Learning Objectives:
1.	 How to design a practice culture to attract patients who want what you have 

to offer.
2.	 Each detail of the New Patient Process from the first call through treatment.
3.	 Every step of the best examination that your patient has ever had.
4.	 How to create world class records to support this process.

Dr. Norris graduated from the University of Texas Health Science Center at San Antonio Dental School. He joined the Air Force and 
served as Chief of Orthodontics at Misawa Air Base, Japan. He is a frequent lecturer, his scientific papers have been published in 
numerous publications, and he is also the creator of the Norris 20/26 Bracket system. Financial Disclaimer: Receives royalty payments 
from Dynaflex.

Dr. McDonald has been a general dentist in Plano, Texas for more than 30 years. He is a visiting faculty member at The Pankey Institute, 
published author, and frequent speaker at state and national dental meetings. He founded Line of Sight Coaching which focuses on 
leadership development, practice culture, and team building.

COURSE #: F20

TIME: 9:00 am–12:00 pm

FEES: Dentist–$85, Hygienist–$70, 
Staff–$60

AUDIENCE: D

CE HOURS: 3 hours

CE TYPE: Technical & Scientific

AGD CODE: 780

Alternatives for Implants in the Esthetic Zone
Dental implants have long been considered the gold standard for replacing missing 
teeth. This presentation will discuss current literature regarding dental implants in 
the esthetic zone and provide techniques and procedures for achieving predictable, 
successful, and esthetic substitutions and autotransplantations.

Learning Objectives:
1.	 Learn the limitations and contraindications of dental implants.
2.	 Learn the seven steps of laterilization of a cuspid.
3.	 Learn the step-by-step procedures for delivering and utilizing a protraction Y-bar.
4.	 Understand how early planning of gingival architecture can enhance 

mini‑esthetics.
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COURSE #: F22

TIME: 8:30 am–11:30 am

FEES: Dentist–$85, Hygienist–$70, 
Staff–$60

AUDIENCE: D, H, A, LT, ST

CE HOURS: 3 hours

CE TYPE: Technical & Scientific

AGD CODE: 010

COURSE #: F24

TIME: 9:00 am–12:00 pm

FEES: Dentist–$85, Hygienist–$70, 
Staff–$60

AUDIENCE: D, ST

CE HOURS: 3 hours

CE TYPE: Technical & Scientific

AGD CODE: 610

COURSE #: F25

TIME: 1:30 pm–4:30 pm

FEES: Dentist–$425, Hygienist–$425, 
Staff–$425

AUDIENCE: D, ST

CE HOURS: 3 hours

CE TYPE: Technical & Scientific

AGD CODE: 610

LIMIT: 25 attendees

COURSE #: F23

TIME: 1:00 pm–4:00 pm

FEES: Dentist–$85, Hygienist–$70, 
Staff–$60

AUDIENCE: D, H, A, LT, ST

CE HOURS: 3 hours

CE TYPE: Technical & Scientific

AGD CODE: 010

BRIAN NOVÝ, DDS 

AMELIA ORTA, DMD, FACP

Nobody Caries

Application of Biomimetics in Prosthodontics

Advanced Adhesive Onlays: A Biomimetic Approach Workshop

Offensive Dentistry

Sometimes it seems as though our patients don’t grasp the basic concept of home 
care. Other times our patients with impeccable hygiene develop rampant decay 
and we feel helpless because we can’t figure out what’s going on. The mouth is a 
remarkable environment that cariologists are finally beginning to understand, and 
so can you. Come learn everything you didn’t know about plaque and the amazing 
organisms that make the mouth a wonderful place to work.

Learning Objectives:
1.	 Explain the mixed ecological approach to caries causation.
2.	 Apply evidence-based and novel preventive therapies.
3.	 Quickly identify high caries risk patients before they develop disease.

Continued advancements in adhesive materials and techniques provide clinicians 
the ability to preserve tooth structure, optimize bond strengths and restore teeth 
with biomimetic principles. When applied to prosthodontic procedures, these 
principles allow for less invasive treatment options by relying on adhesion rather 
than classic retention and resistance form. This lecture will discuss how concepts of 
biomimetic dentistry can be readily applied to fixed prosthodontics in the restoration 
of single teeth, quadrant dentistry and full mouth reconstructions.

Learning Objectives:
1.	 Understand what is biomimetic dentistry.
2.	 Understand principles of advanced adhesive techniques.
3.	 Understand various factors that influence preparation design and 

material selection.

This workshop will provide a hands-on experience that expands on the concepts 
and techniques discussed in the pre-requisite lecture course. Participants will 
learn how to implement the biomimetic onlay into their daily practice with a focus 
on preparation design, immediate dentin sealing, resin coating, and advanced 
cementation techniques.

Learning Objectives:
1.	 Understand various factors that influence onlay preparation design and 

material selection.
2.	 Perform the step-by-step technique of immediate dentin sealing and resin coating.
3.	 Perform adhesive cementation of lithium disilicate onlays with warmed 

restorative composite.

Let’s face it, sitting through a lecture about dental caries or caries risk assessment 
isn’t appealing (in fact it sounds downright boring). However, the science of 
clinical cariology is beginning to have an impact on restorative techniques and 
technology. Learn how to make Streptococcus mutans eat its own glucan when 
facing an armamentarium with much more than an electronegative anion and really 
fast diamonds.

Learning Objectives:
1.	 Intervene medically in the caries process.
2.	 Control patient caries risk with focused therapeutics.
3.	 Design restorations to minimize recurrent decay.

Dr. Nový is the Chief Dental Officer of the Alliance Dental Center, Massachusetts Public Employees Fund with faculty appointments at 
Harvard School of Dental Medicine, Western University, and Virginia Commonwealth University. His awards include the Academy of 
General Dentistry Weclew Award, The ADA Evidence Based Practice Award, and the ADA Adult Preventive Care Practice of the Year.

Dr. Orta is Board Certified with the American Board of Prosthodontics and is both a Diplomate of the American Board of Prosthodontics 
and a Fellow of the American College of Prosthodontists. She is a Clinical Assistant Professor with the Department of Advanced Oral 
Sciences and Therapeutics, at the University of Maryland School of Dentistry. Prior to academia, Dr. Orta practiced in Washington, DC. 
Financial Disclaimer: Key opinion leader and has received honoraria from Kuraray.

The lecture F24 is 
a prerequisite for 
this workshop.

These programs 
are sponsored by 
an unrestricted 
educational 
grant provided by 
AMD Lasers.
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COURSE #: F28

TIME: 9:00 am–11:30 am

FEES: Dentist–$85, Hygienist–$70, 
Staff–$60

AUDIENCE: D, H, A, ST

CE HOURS: 2.5 hours

CE TYPE: Technical & Scientific

AGD CODE: 730

COURSE #: F26

TIME: 9:30 am–11:30 am

FEES: Dentist–$85, Hygienist–$70, 
Staff–$60

AUDIENCE: D, H, A, ST

CE HOURS: 2 hours

CE TYPE: Risk Management

AGD CODE: 430

COURSE #: F27

TIME: 1:00 pm–4:00 pm

FEES: Dentist–$85, Hygienist–$70, 
Staff–$60

AUDIENCE: D, H, A, ST

CE HOURS: 3 hours

CE TYPE: Technical & Scientific

AGD CODE: 430

PARAS PATEL, DDS

ALEXANDRA OTTO, DDS, FAGD, FACD, FPFA

Common Lesions of the Oral Cavity

Yes to Comprehensive Care

Unlocking Pediatric Dentistry

This course will provide a brief overview of lesions that are common to the oral 
cavity with a discussion on etiologic factors, clinical presentation, and relevant 
demographics that can aid in establishing an accurate provisional clinical diagnosis. 
Additionally, we will discuss treatment options to better allow the oral healthcare 
provider to adequately manage affected individuals.

Learning Objectives:
1.	 Be able to recognize common lesions of the oral cavity and develop a 

differential diagnosis.
2.	 Feel confident and comfortable discussing the common pathologic entities and 

their etiology with patients.
3.	 Be able to provide and discuss clinically relevant treatment options to patients.

Balancing minimally invasive approaches with comprehensive care is challenging, 
especially with patient’s high expectations. This session equips dental professionals 
with practical coaching and scripting techniques to navigate tough conversations, 
avoid “supervised neglect,” and overcome “approval addiction” ensuring confident, 
effective communication and the best outcomes for patients. 

Learning Objectives:
1.	 Understand the ethical and legal implications of “supervised neglect”.
2.	 Identify symptoms of “approval addiction” and how to overcome them.
3.	 Learn how to handle challenging parent conversations with confidence.

This course provides a practical, team-focused overview of the latest advancements 
in pediatric dentistry. Attendees will learn minimally invasive treatment options, 
updated restorative guidelines, and effective behavior management strategies. With 
insights tailored for dentists, hygienists, and assistants, this session highlights how 
each role contributes to creating positive, stress-free visits for children and families. 
Even if your practice doesn’t primarily treat kids, this course equips the entire team 
with skills to confidently support pediatric care. 

Learning Objectives:
1.	 Identify and apply innovative minimally invasive treatment options to enhance 

patient care and comfort in pediatric dentistry.
2.	 Understand and evaluate the latest restorative guidelines for pediatric 

dental care.
3.	 Develop effective behavior management strategies to improve pediatric patient 

interactions and outcomes.

Dr. Patel is a board certified oral and maxillofacial pathologist, who obtained his dental degree from Howard University College of 
Dentistry in 2011. He spent a few years in academia and then transitioned into private practice and helped establish the Center for Oral 
Pathology, where he continues his clinical practice. He stays active in clinical research involving oral potentially malignant disorders and 
oral cancer and is the current US laboratory director for Proteocyte AI.

Dr. Otto is a board-certified pediatric dentist, owner of a multi-state, multi-location pediatric group practice, and co-founder of a national 
practice partnership organization for pediatric dentists. She lectures nationally and co-founded a nonprofit mobile program delivering 
over $600,000 in free care to underserved children in Central Texas. Financial Disclaimer: relationships with Edustack powered by First 
Principles; and Alcan Dental Cooperative.
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COURSE #: F29

TIME: 1:00 pm–4:00 pm

FEES: Dentist–$75, Hygienist–$60, 
Staff–$50

AUDIENCE: D, H, A, ST

CE HOURS: 3 hours

CE TYPE: Not eligible

AGD CODE: 550

CHRIS RAMSEY, DMD

Master Your Sixth Sense: Understanding the Arts of Persuasion and Human Decision Making
Picking up where the Keynote session ends, we will take a deeper dive into the 
elements of Dr. Ramsey’s M.A.S.T.E.R. program. This trademarked concept, loaded 
with amazing customer service insights, will highlight specific elements of both 
verbal and non-verbal communication. The program encompasses the concepts 
of human decision making, body language, and the art of persuasion. With the 
understanding of these elements, the doctor and team members will begin to see 
what many others do not in everyday communication. This approach ultimately 
leads to increased case acceptance and improved interpersonal relationships.

Learning Objectives:
1.	 Provide the simple understanding of body language cues which allow for 

better communication.
2.	 Provide insights into both conscious and sub-conscious decision making and how 

that effects treatment acceptance.
3.	 Provide insight into hospitality and “Disney” style customer service elements that 

lead to dynamic changes.

Dr. Ramsey currently practices in Jupiter, Florida in a practice that focuses on comprehensive esthetic and restorative dentistry. He 
received his dental degree from Temple University School of Dentistry in Philadelphia, Pennsylvania in 1999. He has a history of 12 years 
in hospitality and is a previous cast member at Disney. He is a graduate of the Kois Center in Washington and also an alumnus of the 
Pankey Institute in Florida. Financial Disclaimer: Product consultant for Ivoclar Vivadent, 3M, and the Dental Advisor.

COURSE #: F30

TIME: 9:00 am–11:30 am

FEES: Dentist–$85, Hygienist–$70, 
Staff–$60

AUDIENCE: D, H, A, ST

CE HOURS: 2.5 hours

CE TYPE: Technical & Scientific

AGD CODE: 730

COURSE #: F31

TIME: 9:30 am–11:30 am

FEES: Dentist–$75, Hygienist–$60, 
Staff–$50

AUDIENCE: D, H, A, ST, BA

CE HOURS: 2 hours

CE TYPE: Risk Management

AGD CODE: 550

THOMAS SCHLIEVE, DDS, MD

CARY SMITH

Advancements in the Management of Jaw Cysts and Tumors

The Patient, The Person, The Promise, The Problem

Discover the latest breakthroughs in diagnosing and managing jaw cysts and 
tumors in this easy-to-follow and engaging course designed for dental professionals. 
Explore cutting-edge diagnostic tools, innovative treatment options, including 
targeted drug therapies, and state-of-the-art jaw reconstruction techniques. From 
diagnosis to surgical intervention to complete oral rehabilitation with creative dental 
implant options, this lecture offers practical insights to elevate your clinical expertise 
and improve patient outcomes. Don’t miss the opportunity to stay at the forefront of 
oral pathology and dental rehabilitation.

Learning Objectives:
1.	 Learn to develop a comprehensive differential diagnosis.
2.	 Discuss the current WHO classification of jaw cysts and tumors.
3.	 Understand treatments and associated risks.
4.	 Develop an understanding of the many oral rehabilitation options for 

surgical patients.

This course explores how patient behaviors, team dynamics, and unmet 
expectations create risk.  Learn proven strategies to prevent, detect, and resolve 
issues. Through real-world scenarios, you’ll build the skills to align people, promises, 
and processes, protecting your practice while elevating care.

Learning Objectives:
1.	 Identify how patient behaviors, expectations, and knowledge gaps contribute to 

risk in dental practice workflows.
2.	 Analyze how employee training, engagement, and communication impact risk 

exposure and patient outcomes.
3.	 Evaluate the role of clear expectations in reducing conflicts.
4.	 Apply structured risk management strategies to recognize, respond to, and 

recover from adverse events or conflicts.

Dr. Schlieve is a board certified oral and maxillofacial surgeon with advanced fellowship training in oral/head and neck oncology. He 
is currently an associate professor of surgery and full-time faculty at UT Southwestern Medical Center in Dallas, Texas. He is also the 
graduate program director for the Parkland Oral and Maxillofacial Surgery residency training program and medical director for head and 
neck cancer at Dallas Presbyterian Hospital.

Mr. Smith is a certified professional in healthcare risk management with over 17 years in the healthcare field helping doctors and dentists 
open and run successful practices. He has founded three niche companies that work together to create a cohesive risk management 
and compliance oriented approach to ownership.
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COURSE #: F32

TIME: 9:00 am–12:00 pm

FEES: Dentist–$85, Hygienist–$70, 
Staff–$60

AUDIENCE: D, A, LT, ST

CE HOURS: 3 hours

CE TYPE: Technical & Scientific

AGD CODE: 780

COURSE #: F33

TIME: 1:30 pm–4:30 pm

FEES: Dentist–$85, Hygienist–$70, 
Staff–$60

AUDIENCE: D, A, ST

CE HOURS: 3 hours

CE TYPE: Technical & Scientific

AGD CODE: 780

TODD C. SNYDER, DDS, FAACD, FIADFE, FASDA, ABAD

Aesthetics and Occlusion

Posterior Direct Restorations: Contacts, Complications, Cosmetics and Occlusion

Aesthetically pleasing restorations take a lot of effort to place them properly and 
provide proper function with no postoperative problems.  Modern materials are being 
developed every year that can simplify our restorative care when diagnosed and 
treatment planned properly. By performing a thorough diagnosis of the occlusion 
prior to treatment planning it will allow clinicians to avoid future complications 
and costly failures. The objective of this lecture is to present a predictable and 
systematic approach to occlusion and aesthetic restorations that will enable 
clinicians to achieve consistent quality results.

Learning Objectives:
1.	 Understand how to diagnose and sequence treatment to have the best aesthetic 

and occlusal outcome.
2.	 Know when occlusal problems are present and how to address them so that the 

condition is not worsened.
3.	 Understand what types of restorative material to use based on their 

material properties.

Simplify your practice with the placement of direct restorations. The emphasis 
of this course is unlike any other course on direct restorative materials in that it 
looks at complications and addresses them before they happen. This course will 
discuss treatment planning and diagnosing for proper materials and placement of 
directly fabricated restorations. Learn steps that can be taken prior to ever treating 
the patient to avoid postoperative complications. Learn how to place restorations 
with no sensitivity. See how to restore teeth with minimal to no adjustment of the 
restoration. Numerous pieces of information will be provided to eliminate any and all 
issues you might be having with composite restoratives.

Learning Objectives:
1.	 How to place bonding agents to achieve the best results.
2.	 How to get tight contacts with the use of various matrices.
3.	 Eliminate sensitivity with the use of different types of materials.

Dr. Snyder received his doctorate in dental surgery at the UCLA School of Dentistry and trained at the F.A.C.E. Institute for complex 
gnathological and temporomandibular joint disorders. He practices cosmetic and restorative dentistry in Laguna Niguel, California and 
Las Vegas, Nevada. He is a consultant for numerous dental manufacturing companies and has been published and featured in many 
books and dental journals worldwide.

These programs 
are sponsored by 
an unrestricted 
educational grant 
provided by Adit, 
BISCO, and Shofu 
Dental Corporation.

This was one of the most fun dental 
conferences I have attended in several years. 
The 80’s Party on Thursday was an absolute 
BLAST!! The CE courses were very good. I 
also was happy the HOD was condensed into 
2 days which allowed delegates to engage 
with other meeting participants a whole 
lot more!

— 2025 TDA Attendee



The TDA Meeting 2026 43

COURSE DESCRIPTIONSFRIDAY

FR
ID

AY

COURSE #: F34

TIME: 1:30 pm–4:00 pm

FEES: Dentist–$65, Hygienist–$55, 
Staff–$55

AUDIENCE: D, H, A, ST, LT, BA

CE HOURS: 2.5 hours

CE TYPE: Risk Management 
TSBDE Human Trafficking 
Requirement (22 TAC§104.1(3))

AGD CODE: 166

KANDICE SWARTHOUT, RDH, LPC, PRESENTED BY AN INSPIRED MIND

Trafficking Happens Here: Human Trafficking Training for Dental Professionals
Human trafficking is a rapidly increasing public health and safety issue. It is the 
fastest rising commerce in the world with over 200,000 minors at risk in the United 
States. It is reported that up to 80% of victims are seen by a healthcare provider 
while captive. Often, victims will not identify themselves as such due to the fear of 
being further abused by their captor. Dental care providers are perfectly positioned 
to identify the signs and report suspected human trafficking.  By educating dental 
clinicians, victims of trafficking may be more likely to be rescued and receive the 
appropriate resources in recovery. This course will define types of trafficking, 
differentiate between sex trafficking and sex work, identify at-risk populations, 
describe how to identify and report trafficked patients, and discuss trauma-informed 
care. This course is approved by the Texas Health and Human Services Commission 
in accordance with Texas Occupation Code, Sections 116 and 301.

Learning Objectives:
1.	 Understand the definition of human trafficking, who is at risk, recruitment 

techniques, and the different types of trafficking.
2.	 Learn how to identify a person that is being trafficked through screening and 

observing clinical signs, and when it is mandated to report.
3.	 Understand the procedures in which to report a potentially trafficked person.
4.	 Identify local and national resources for trafficked persons.

Ms. Swarthout is a Licensed Professional Counselor and Registered Dental Hygienist with nearly 30 years of experience in dentistry 
and over a decade in mental health. She is trained in Accelerated Resolution Therapy and serves as an educator in Texas, teaching 
community and research courses to future dental professionals. Kandice is the founder of Reclaim Smiles, a free dental day for survivors 
living in safe houses and the co-founder of Muffins & Mimosas Dental Study Club.

COURSE #: F35

TIME: 9:00 am–11:00 am

FEES: Dentist–$45, Hygienist–$45, 
Staff–$45

AUDIENCE: D, ST

CE HOURS: 2 hours

CE TYPE: Not eligible

AGD CODE: 550

LAUREN CAMACHO, PRESENTED BY BANK OF AMERICA

Path to Practice Ownership: Identify the Route to Successful Practice Ownership in Today’s Marketplace
Join us in an intimate setting where dentists will have the opportunity to discuss 
the various aspects of starting or acquiring their first practice. This presentation 
will cover everything you’ll need to know to start your new practice or acquire an 
existing practice, run your business successfully, and plan for your future as a 
practice owner. Becoming a practice owner can be the most rewarding experience 
of your career, both personally and financially. We will help you develop strategies to 
make a successful jump to owner of your first healthy dental practice.

Learning Objectives:
1.	 Understand what a lender looks for when qualifying for a practice start-up or 

acquisition loan.
2.	 Explore the financing options available to dentists today.
3.	 Understand the marketplace and how practices are valued.
4.	 Understand the financials of a practice and how to measure success.

Lauren Camacho is the Vice President of Sales for Bank of America Practice Solutions overseeing, but not limited to, Central and South 
Texas. With over a decade of experience in the banking industry, Lauren has played a key role in supporting hundreds of dental offices 
and acquisitions, primarily focusing on business owners, associates, and new dentists.

This program is 
sponsored by 
an unrestricted 
educational grant 
provided by Bank of 
America.
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FRIDAY

COURSE #: EXP07

TOPIC: Practice Mgmt

TIME: 8:30 am–9:30 am 

FEE: Dentist–$30, Hygienist–$30, 
Staff–$30 

AUDIENCE: D, H, A, LT, BA, ST 

CE HOURS: 1 hour 

CE TYPE: Not eligible 

AGD CODE: 550

COURSE #: EXP08

TOPIC: Endodontics/Periodontics

TIME: 10:00 am – 11:00 am 

FEES: Dentist–$30, Hygienist–$30, 
Staff–$30 

AUDIENCE: D, H, A, ST, LT

CE HOURS: 1 hour 

CE TYPE: Technical & Scientific 

AGD CODE: 070

From Maybe to Yes: Unlocking Case Acceptance 

Endo/Perio Lesions: Diagnosis and Treatment

Every practice wants to improve case acceptance, yet many overlook the systems 
and human elements needed to make it happen consistently. This session will bring 
clarity to the communication breakdowns that often prevent patients (especially 
in larger, more complex cases) from moving forward with care. Attendees will 
leave with a practical framework that empowers the team, simplifies treatment 
presentations, and streamlines the entire patient journey. If your practice is looking 
for practical tools to improve case acceptance, reduce hesitation, and strengthen 
team collaboration, this session will deliver clarity, energy, and actionable changes 
you can implement right away.

Learning Objectives:
1.	 Apply the 4C’s model (Capture, Connect, Commit, Continue) to streamline 

treatment presentations, build rapport, and increase patient trust. 
2.	 Develop better communication strategies that simplify complex treatment plans 

and reduce patient hesitation. 
3.	 Define the dental team roles to support a consistent, patient approach to 

case acceptance.

Endo-Perio lesions can be challenging to diagnose and manage due to overlapping 
pulpal and periodontal pathologies. This course reviews classification, key diagnostic 
features, and treatment strategies for primary and combined lesions. Through case 
examples, participants will explore sequencing of care and prognosis. Dr. Bodapati 
and Dr. Ganne will also highlight the importance of interdisciplinary collaboration 
between endodontists, periodontists, and restorative dentists in achieving optimal 
patient-centered results.

Learning Objectives:
1.	 Explore methods to classify and identify endodontic, periodontal, and 

combined lesions.
2.	 Incorporate sequencing of care for endodontic, periodontal, and combined lesions.
3.	 Apply patient education to communicate prognosis and set clear expectations.

BRAD REVERING, DDS

SREE BODAPATI, BDS, DDS, MPH, MS DEEPIKA L. GANNE, DDS, CERT. ENDODONTICS

Dr. Revering is a practicing dentist, business owner, and consultant with more than 25 years of experience leading one of the largest 
single-location practices in the Dallas–Fort Worth area. As the founder of Cross Timbers Dental and DFW Dental Assisting School, Brad 
has built thriving businesses that combine clinical excellence with sound practice management. 

Dr. Bodapati is a Board-Certified periodontist and 
Diplomate of the American Board of Periodontology. 
In addition to private practice, she serves as visiting 
faculty at the University of Texas Dental Branch at 
Houston, mentoring periodontal residents. She is an 
experienced national speaker, having lectured on 
topics ranging from minimally invasive laser therapies 
to immediate implant placement.

Dr. Ganne earned her DDS and a certificate in 
Endodontics at Columbia University in 2003. She 
joined Austin Endodontics in 2005 and is an active 
member of several professional organizations 
including the American Association of Endodontics 
(AAE), the American Dental Association (ADA), the 
Texas Dental Association (TDA) and the Capital Area 
Dental Society and is a founding member of the Austin 
Indian Dental Association (AIDA).

CE EXPRESS: EMERGING SPEAKERS
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CE EXPRESS: EMERGING SPEAKERS

COURSE #: EXP09

TOPIC: Endodontics

TIME: 12:00 pm–1:00 pm 

FEES: Dentist–$30, Hygienist–$30, 
Staff–$30 

AUDIENCE: D, H, A, ST

CE HOURS: 1 hour 

CE TYPE: Technical & Scientific 

AGD CODE: 070

Management of Endodontic Emergencies
Endodontic emergencies can occur pre-treatment, between appointments, or 
post-treatment. Prompt, accurate diagnosis is essential for effective care. This 
session provides practical strategies to recognize, manage, and prevent these 
emergencies, guiding dental professionals in delivering definitive treatment, using 
appropriate medications, and controlling pain. Attendees will learn to resolve 
infections, relieve patient discomfort, and prevent complications, ensuring safe and 
effective outcomes.

Learning Objectives:
1.	 Identify the types and clinical features of endodontic emergencies.
2.	 Understand pain management and infection control strategies for 

these emergencies.
3.	 Apply appropriate treatment methods, including procedural and medication-

based interventions.

DEEPIKA L. GANNE, DDS, CERT. ENDODONTICS

MELISSA-SUE METHVEN, RDH

MICHAEL REECE, DDS

Dr. Ganne earned her DDS and a certificate in Endodontics at Columbia University in 2003. She joined Austin Endodontics in 2005 and is 
an owner-doctor at two locations: Cedar Park and Westlake, Texas. Dr. Ganne is an active member of several professional organizations 
including the American Association of Endodontics (AAE), the American Dental Association (ADA), the Texas Dental Association (TDA) 
and the Capital Area Dental Society and is a founding member of the Austin Indian Dental Association (AIDA). 

Ms. Methven is a registered dental hygienist, keynote speaker, and breathwork facilitator passionate about transforming the way 
dental professionals’ approach mental health and wellness. She is the author of The Truth Behind the Smiles, a book that blends 
personal storytelling with insights into mental health, healing, and the importance of addressing the hidden challenges behind 
professional success.

Dr. Reece earned his Doctor of Dental Surgery degree from the University of Texas Dental Branch in Houston in 1978. He began his 
professional journey as a dentist in the U.S. Air Force, serving with distinction at Maxwell Air Force Base in Montgomery, Alabama. In 1981, 
he returned to Texas and established his private practice in Bryan, where he continues to transform smiles and improve lives through 
advanced, physiologic-based dental care.

COURSE #: EXP10

TOPIC: Health/Wellness

TIME: 1:30 pm–2:30 pm 

FEES: Dentist–$30, Hygienist–$30, 
Staff–$30 

AUDIENCE: D, H, A, ST, LT, BA

CE HOURS: 1 hour 

CE TYPE: Not Eligible

AGD CODE: 770

Chairside Calm: Breathwork and Mind-Body
In the high-pressure world of dentistry, the smiles created often hide silent 
struggles. Ms. Methven, a dental hygienist and author of The Truth Behind the Smiles, 
understands how the demands of the profession (combined with personal challenges) 
can deeply affect mental and emotional well-being. Her own journey, shaped by the 
profound loss of her husband, a dentist who died by suicide, has fueled her mission 
to break the silence around mental health in dentistry and provide tangible tools for 
healing and resilience.

Learning Objectives:
1.	 Recognize signs of stress and burnout in dental professionals and their impact 

on care.
2.	 Discover a 10-minute breathwork technique to help reduce stress in the office.
3.	 Identify and apply daily strategies to build resilience and create a positive 

ripple effect.

COURSE #: EXP11

TOPIC: Orthodontics

TIME: 3:00 pm–4:00 pm 

FEES: Dentist–$30, Hygienist–$30, 
Staff–$30 

AUDIENCE: D, H, A, ST, LT

CE HOURS: 1 hour 

CE TYPE: Technical & Scientific 

AGD CODE: 370

Splints, Nightguards & Orthotics 
Treating TMJ dysfunction has been a very controversial subject in dentistry. Most 
clinicians are not sure how to treat it. Some think it can be treated with medications; 
some think it is caused by stress. Others think it will resolve itself with time. Many 
clinicians use some sort of oral appliance with varying degrees of success. This 
presentation will show the physiologic reason people suffer from TMJ disorders and 
how measurable physiologic treatment can be used to treat these disorders with a 
very high degree of success.

Learning Objectives:
1.	 Understand the cause of TMJ disorders and recognize the difference between 

arbitrary appliances and physiologic appliances.
2.	 Identify the instruments used to measure muscle activity.
3.	 Understand the importance of using anatomical landmarks to take a 

physiologic bite.


